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Summary  
Computer Programming student seeking a Co-op position to gain experience 

as well as learn from professionals. Strong knowledge of .NET and relational 

database system as well as effective communicator with excellent analytical, 

problem-solving skills and good understanding of software development life 

cycle.  

 

Experience  
Zehrs – Customer Service/ Clerk    09/2024 – 02/2025  

Barrie, ON  

• Worked to address all customer concerns in a timely and effective 

manner.   

• Handled large volume of calls on a day-to-day basis with a sense of 

calm and good work ethic.  

• Packing, weighing, wrapping and labeling products for display and 

sale.  

• Stocking displays and ensuring shelves are properly organized and 

rotated for freshness.   

• Memorized entire line of company products and services, including 

prices and special discounts.  

 

Tem Tudo Store – Customer Service Representative  03/2023- 12/2023  

Brazil  

• Maintained a positive and helpful attitude during interactions to ensure 

customer satisfaction.  

• Assisted customers in a retail store by helping with product selection 

and answering questions about merchandise.  

• Maintained store appearance and organized merchandise displays to 

enhance the shopping experience.  

• Maintained up to date knowledge of products and services.  

 

 

 

 

 

 

 

 

 

 

 

Websites and Profiles  
• www.linkedin.com/in/fernando-

deandrade  

• https://github.com/ferpda  

 

Technical Skills  
• Software Applications: Excel, 

Word, Visual Studio Code, Git, 

Github, MS Forms OneDrive, MS 

Teams, Adobe Photoshop, Adobe 

Illustrator and FileZilla, Figma 

and Atom.  

• UX/UI. 

• Azure, Google Cloud. 

• Operation Systems: Usage of 

MacOs, Windows and Linux.  

• Hardware knowledge 

 

Soft Skills 

• Strong verbal and written 

communication skills.  

• Demonstrated ability to excel as a 

team member.  

• Adapts to changing deadlines 

and priorities.  

• Skilled at multi-tasking and 

critical thinking; perform well 

under high stress.  

 

Certifications  
• Udemy, The Complete 2023 Web 

Development Bootcamp.  

• Udemy, 100 Days of code: The 

Complete Python Pro Bootcamp. 

• Cisco CCNAv7: Introduction to 

Networks Certificate. 
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Education  
Expected in 12/2025  

Georgian College of Applied Arts And Technology  

Barrie, ON  

Diploma, Computer Programming  

• Courses include: HTML, CSS, JavaScript, Java, Networking Essentials, 

Internet Of Things(Arduino with C++), Mathematics For The Computer 

industry, Communication Essentials, Entrepreneurship, PHP, C#, 

Databases, ASP.NET, Systems Analysis and Project Management, 

Mobile and Pervasive Computing, Cloud Computing Services, 

Document Automation Using Python, and Mathematical Concepts. 

• Angular, Bootstrap, Typescript, Node JS, React, SQL, MySQL. 

• Dean's List First Semester - Fall 2024 - 84%  

 

Volunteer History  
Guest Experience, Connexus Church, Barrie, ON     07/2024 - Present  

• Participated in community guest interaction, activities and services.  

• Greeted visitors upon arrival, offered assistance and answered 

questions, providing information clearly and efficiently.  

 

Orientation Leader, Georgian College, Barrie, ON  08/2024 – Present  

• Assisted new students through their transition to college life, providing 

information about campus resources, academic requirements and 

extracurricular opportunities.  

 

Sales Associate, Dona Clara High School  09/2022 – 12/2022  

• Participated in selling candies to fundraise for the class graduation 

expenses.  

• Managed cash transactions and ensured accurate handling of funds.  

• Provided customer service to a diverse clientele, ensuring satisfaction 

and repeat business.  

 

Languages  
 

English:  
  

  

Native/ Bilingual  

Portuguese:  
  

  

Native/ Bilingual  

Spanish:  
  

  

Intermediate  

 

 

 
 

 

 

 

 

 

Projects  
Portfolio Website –  

Personal Project  

fernandopeandrade.com 

Web Scraping Cryptocurrencies - 

Georgian College  

Project Details  

• Created a Python-based web 

scraping tool, designed to gather 

real-time data on cryptocurrency 

prices from a source.  

• Created a Python script that 

utilized web scraping techniques 

to extract cryptocurrency price 

data from CoinMarketCap. The 

data collected included live price 

updates and exported the 

information to an excel sheet.  

• Utilized Python libraries, such as 

openpyxl and request. The script 

sent requests to the selected page, 

parsed the HTML content to 

extract the relevant data, stored 

the results in an Excel sheet.  

 

Interactive To-Do List Manager - 

Personal Project  

Project Details  

• Developed an interactive To-Do 

List manager using Python with a 

user-friendly command-line 

interface, enabling efficient task 

management.   

• Program starts with an empty 

task list. User may add and 

remove tasks as needed. The 

program runs until user asks to 

exit. Adds and remove tasks, 

error handling and clears user 

prompts and feedback after each 

operation.  

 
Reference  
• References available upon request.  


